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Good  Morning Chairwoman Alexander and members of the Committee. Thank you for the opportunity to speak with you today concerning Ebola preparedness in the District of Columbia and the safety of healthcare workers, patients and the community.

My name is Margaret Shanks and I am a Registered Nurse with thirty-five years of experience. I work at Children’s National Health System as a neonatal transport nurse. I am the President of the District of Columbia Nurses Association (DCNA).  DCNA, an affiliate of National Nurses United, AFL-CIO, is a full-service professional organization and labor union solely dedicated to representing health care professionals in the District of Columbia.  With over 2,100 members, DCNA advances the health care profession by fostering high standards of practice, promoting the economic and general welfare of employees in the workplace and lobbying District officials regarding health care issues.  

DCNA represents Registered Nurses and other Healthcare professionals at Howard University Hospital, Not for Profit Hospital Corporation, better known as United Medical Center, Children’s National Health System,  Children’s School Services,  Department of Behavioral Health, Department of Health, Child & Family Services Agency, Department of Youth Rehabilitation Services, Department on Disabilities, Department of Health Care Finance, the Office of the Chief Medical Examiner and the Department of Veterans Affairs, Medical Center, Washington, DC.  
The World Health Organization has identified Ebola as the most significant health crisis in modern history and health care workers are the first line of defense.
  As the Ebola crisis unfolds in the United States and across the world, the DCNA remains committed to advocating for safe health care outcomes for our children, patients, the community at large and health care workers.  DCNA is committed to collaborating with the Mayor, D.C. Council, Department of Health, hospitals and other agencies to provide a safe working environment so that our members have the proper tools to fight this deadly disease and any other public health crisis should the need arise.  In light of the recent exposure to this disease by first line responders, DCNA members have expressed concerns about the degree of Ebola preparedness that would ensure safe patient care and working conditions. 

To ensure that the hospitals and health care agencies are taking proper precautions, DCNA requested information on Ebola preparedness, including the availability of personal protective and other safety equipment, methods for safe deposal of hazardous waste, isolation units dedicated to Ebola patients, interactive training format, nurse to patient ratio for nurses attending to Ebola patients and the process for our members to provide feedback.  The responses from the Hospitals and health care facilities demonstrate that protocols and procedures for the care of Ebola patients vary widely.  Some DC hospitals and health care agencies lack isolation units, proper personal protective equipment, proper training methods and safe methods of waste disposal.  Additionally, our nurses have expressed concern over the lack of training and proper safety protocols at some of the DC hospitals and health care agencies. This discovery is alarming, unacceptable and dangerous for our members and patients. 
We met with Dr. Joxel Garcia, Director, Department of Health, yesterday to discuss guidelines for the highest standards of care and safety for Ebola patients and nurses.  We provided him with our recommendations, most notably that DCNA believes mandated standards should be required, and promised to work closely with the Department of Health in ensuring the safety for patients and health care workers. We should not be in the position of placing our citizens, health care professionals and first responders at risk due to a health care facility’s lack of preparedness.  We should not put citizens in a position similar to that which occurred at the Virginia Hospital Center, as reported in The Washington Post on October 21st.  There, despite claiming it was prepared for the Ebola crisis, the hospital refused to provide care for a woman suspected of having the Ebola virus.
 Nor can we have a repeat of Texas where the nurses were not given the proper equipment or training and thus contracted the virus. The workers (non -unionized), fearing retaliation, had to anonymously report to an outside union the true facts.
DCNA now urges Mayor Gray and the D.C. Council to mandate uniform standards and protocols that all health care institutions must adhere to in order to ensure the safety of patients, workers and the community.  See Attachment (letter to Mayor Gray from DCNA and IAFF, Local 36, dated October 23, 2014).  The standards should include the following: 
· Personal protective equipment for Ebola that meets or exceeds the standards utilized by the University of Nebraska Medical Center.  This includes the use of full body Hazmat suits with OSHA approved powered air purifying respirators with a protection factor of 50 or above, or a higher standard, as appropriate.

· Negative pressure isolation rooms with an anteroom for changing personal protective equipment.

· Continuous, interactive training with workers who are exposed to patients, including updates responsive to the changing nature of the Ebola virus.

· Requiring that at least two direct care registered nurses care for each Ebola patient, with additional registered nurses assigned if the direct care RNs believe is necessary, based upon their professional judgment.

· A forum for healthcare workers to communicate their concerns without fear of retaliation.

We know that mandated standardized procedures will create a safer environment for patients, workers and the community.  Thank you once again for providing DCNA with the opportunity to testify here today.
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� As reported in the New York Times, � HYPERLINK "http://www.nytimes.com/2014/10/14/world/africa/ebola-virus-outbreak.html" �http://www.nytimes.com/2014/10/14/world/africa/ebola-virus-outbreak.html�. 


�  As reported in The Washington Post, October 21, 2014 (http://www.washingtonpost.com/local/virginia-news/arlington-hospital-turned-ebola-patient-away-now-it-says-its-ready-for-others/2014/10/21/d328fc98-595c-11e4-8264-deed989ae9a2_story.html).


� These guidelines are subject to change according to new research developments. 
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